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24 offices
in

9 countries
with

600+ staffs

About Us

Established

in 1984

International

logistics service

provider

Integrated operations

Warehousing

Transportation services

16+ Shipping

Line choices

Global Agency

Network:

Comprehensive &

Customer-Driven
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Mainland China
Tianjin, Dalian, Qingdao, Shanghai, Ningbo 

Xiamen, Guangzhou, Shenzhen, Zhongshan

Hong Kong

Taiwan
Taipei, Taichung

Southeast Asia
Hanoi,  Ho Chi Minh City, Phnom Penh, Manila, Bangkok

Port Klang, Singapore, Jakarta, Semarang, Surabaya

India
Mumbai, Chennai

24 offices
in

9 countries
with

600+ staffs

Our Network



ACI & eManifest for
Canadian shipments

 AMS Filer With Type II Bond
for USA shipments

Federal Maritime
Commission #021078

IATA Registered Cargo
Agent # 13-3 0146 0001

C-TPAT Compliant World Cargo Association
Member ID: 32681

Taiwan Authorized Economic
Operator #104000033

Qualifications | Accreditations

www.orientstargroup.com

Ministry of Transport (PRC)
Licensed NVOCC #0668



Transpacific Trade

Services
IPI
Last Mile Delivery
Cross Docking
Warehousing



Orient Star Group

JOC Top
Transpacific 

NVO Ranking

Our continuous rise in the JOC's Top
NVO (Transpacific) Ranking is a

testament to our quality, reliability
and professionalism.
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3PL Service Scope

Locations

Hong Kong

Yantian 

Shanghai

Vietnam

Malaysia

Types

Bonded

Free Trade Zone

Normal Warehouses

Services

Warehousing Services

Consolidation

Domestic Transportation &

Distribution

Cross Border

Transportation across Hong

Kong & China

Postponement Services

Assembly and Packing

Services

Fulfillment Services

Return Management

Solutions

www.orientstargroup.com



Return Management SolutionsFulfillment Services

www.orientstargroup.com

Postponement Services
Customers can stock core components & build a
variety of finished products in the warehouse

Final product customization before final transportation,
meeting retailer demands

Lower safety stock level & reduce inventory carrying cost

Effective management of returns & reverse logistics,
integral to e-commerce businesses 

Manage our customers' inventories in an efficient manner

Provide total logistic soluitions by connecting warehouse &
transportation services

Handle both B2B & B2C needs & requirements

Provide inspection, reselling & shipment re-routing for goods

Handle termination & recycling for damaged/unwanted goods

Provide liquidation consultancy



Assembly & PDQ Building Services
Combine semi-finished products into a single-selling
unit

Production system can be highly customized and
implemented based on customers' products and requests

Packaging  in poly-bags, stand-up pouches, setup boxes

Fulfillment Services

www.orientstargroup.com

Expert in inbound logistics, distribution & after-
market services

Manage our customers' inventories in an efficient manner

Provide total logistic soluitions by connecting warehouse &
transportation services



Warehouse Features

4 dust-free clean rooms 

Climate-controlled rooms

Automated packaging & bottling system

Services for food and pharma customers

Equipped with a 20 CCTV System

Security Guard: 24/7 Monitor Station

Full set Fire Safety Devices

Security Features:

Food-Grade
Warehouse
Equipped with state-of-the-art
features, we can take care of
your 3PL needs.

www.orientstargroup.com
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Warehouse Features

4 Dust Free Rooms

Customized to print

any message as

required by the

customer

For Pharmaceutical ,

F&B and Cosmetic

products

Temperature and

humidity tracking 

Alarm function

Analyses and reports

UV disinfection lights

Built-in air showers

Doors opened via foot

sensors/switches

Cold Room

Labelling Machine Inkjet Printer

Casts UV light 

Effective protection 

More hygienic than

traditional zappers

Ecolab Bug Light

Sealing for various

industries' products

High efficiency

Adjustable speed

EM Energy Capper

www.orientstargroup.com



Cargo Tracking

Online Booking

PO Management

Sailing Schedule

Warehouse Management

EDI Integration

Orient Net

www.orientstargroup.com

In-house designed IT System: Orient Net



+852-2377 0322

www.orientstargroup.com

regional_hkg@orientstargroup.com

Rm 1808-10, 18/F Ever Gain Plaza, Tower 1,
88 Container Port Rd. Kwai Chung, N.T.,
Hong Kong, HK

Contact Us



Thank you


